
 
Using Hyperlinks in your solutions 
 

 

 

You can now add links in your Brain in Hand solutions to useful phone 
numbers to call, websites or pages to visit, or emails to send. You’ll then have 
these on hand at all times, and won’t have to remember them. 

This guide will show you how to add hyperlinks, and give you some suggestions 
about how you can use them to get the most out of your Brain in Hand. 

 

 

 

Simple Links – Phone Numbers 

To add a phone number, first go to your Brain in Hand 
website. Click on your activities, diary page or unplanned 
page, then select an activity or problem; now you can 
type in the solution (i.e. “Call the office”). You can then 
select the text and then click on the link icon. Once 
you have typed in the phone number you can click 
done.  

You can now view this solution through your Brain in 
Hand app, and press on the phone number in your 
solution to make a call to that number. 

 

 

 
 

 
 

When you press on the phone 
number in your solution, the 
solution will be recorded on your 
Brain in Hand Timeline.  

 

Remember that you may need to update your Brain in Hand app before you can view the 
solutions you’ve just added on your website. 

On an Android device, click ‘Refresh Data’; on an iOS device, click on the settings cog at the 
bottom of the screen and select ‘Update Now’. 
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Simple Links – Websites 
 

 
You can hyperlink websites or webpages in your 
solutions on your Brain in Hand app in much the same 
way as you can add phone numbers. For example, you 
could add links to YouTube videos, online documents 
or PDFs such as timetables, or other helpful resource 
websites. To add a link to a website, just type or paste 
the website address (for example, 
www.nationalrail.co.uk) into your solution. 

 
You can now tap on the link in the solution in your app 

to open the linked page in your phone’s web browser. Tapping on the link will record the solution 
press on the Timeline on your website. 

 

Simple Links - Email Addresses  

Email addresses can also be hyperlinked in your 
solutions. Follow the same process as for a phone 
number or web address, simply typing in an email 
address into one of your solutions. You can now tap 
the address in the solution in your Brain in Hand 
app to open a new email in your phone’s mail app. 

 

 

 

  

 

 

 

 
 
 
 
 
 

  

When you press on email link in 
your solution, the solution will be 
recorded on your Brain in Hand 
Timeline.  

 

http://www.nationalrail.co.uk)/


 

   

Simple Links - Google Map Locations 

You can hyperlink Google Map Locations in your 
solutions on your Brain in Hand app in the same 
way as you can add website links. To add a link to 
a Google Map Location, just type or paste the URL 
for your location into your solution. 

 
You can now tap on the link in the solution in your 
app to open the Google Map Location in your phone’s web browser. Tapping on the link will 
record the solution press on the Timeline on your website. 

 
  
 
 
 
 
 
 
 
 
 

 
 
 
Some Suggestions for Using Hyperlinks 

 
Below are some of the ways in which you might want to use hyperlinks in your Brain in Hand 
solutions, but you can really use your imagination to come up with as many of your own ideas as 
you like. 

Phone Numbers 

• Friends or relatives 

• Services who might be able to help in times of trouble, like the Samaritans 

• Work: call your office phone or text a colleague’s mobile 

• Supporters or helpers 

• Your school, college or university helplines 

Email Addresses 

• Yourself, in case you think of something you’ll need to remember later 

• Work, school or university, if you prefer email contact to a phone call 

When you press on the Google 
Map Location link in your solution, 
the solution will be recorded on 
your Brain in Hand Timeline.  

 



 

   

Web Links 

• YouTube videos such as breathing exercises 

• Online documents: bus timetables or mindfulness guides 

• Useful resources to help you plan, like the National Rail or BBC Weather websites 

• Chat forums or support sites 

• Images or photos that help when you are struggling: to link to an image of your own, simply 
log in to an image hosting site like iCloud, Dropbox, or Google Photos and upload your 
chosen image. Once it’s uploaded, you can copy and paste the web address into your 
solution; then you can tap it in the app to open the image and add your solution press to 
your timeline. (You may need to log in to your iCloud/ Dropbox/Google account on your 
phone to view the image.) 
 

 

 

 

 

 

 

 

 


