Supporting people to
thrive in the workplace

Supporting you
to support people in
the workplace.
As an experienced assessor or workplace coach, you
know that timely, personalised support can give people
the best chance of success. The right tools can help
them step into, return to, and stay in work for longer.
They can also support a person’s mental wellbeing and
enable them to have the rich work life they deserve.

Recommending couldn’t
be simpler.
Our aim is to make the referral process simple and
painless. This quick-reference guide will help you
understand how Brain in Hand can help people transition
into work, build confidence, and stay in the workplace.
This document contains a step-by-step guide for making
referrals, including where funded by Access to Work.

Let’s get started...

Supporting professional
development
Haven’t recommended Brain in Hand

before? Why not start with a webinar?
We run regular CPD-accredited webinars for
assessors and supporters. They’re free, and help
you to feel confident in your recommendations.
Book using the registration button at the end of
this booklet.

Who is Brain in Hand for?
Anyone whose day can be knocked off track by anxiety, unexpected events, or the need to make
decisions under pressure. For many people, these everyday difficulties can be overwhelming,
stopping them from doing the things they need to do to become more confident and independent.
We often work with people who have anxiety-related mental health issues and autistic people.
People don’t have to have a specific condition or diagnosis to use Brain in Hand. Our users are
all unique, which is why Brain in Hand is personalised to each individual.

How can Brain in Hand help?
Individuals may use Brain in Hand to identify, recall, reinforce, and implement strategies to
overcome barriers including the following:

Planning, organisation, time management,
establishing and maintaining routines
Problem solving

Supporting working and/or short-term memory

Initiating, monitoring, or inhibition of actions
Monitoring and improving levels of energy,
concentration, mood, anxiety, confidence,
independence, and motivation
Communication, engagement, participation, and
social interaction
Mobility and travel (in terms of travel confidence,
motivation, access strategies, and managing
associated anxiety)

We’re not here to replace the essential human help that
supporters and coaches provide. If you are a supporter,
mentor, or coach we give you, and the individual, tools
that will complement the support you deliver.

Easy to access and
simple to use
Brain in Hand users have access to discreet, simple
digital tools for organising their time, managing
anxiety, and solving problems in the moment.
Whether it’s remembering tasks, interacting with
people, or managing day to day challenges,
Brain in Hand is there for them.

Specialist one-to-one user planning sessions
A Brain in Hand Specialist will help them set up and personalise their Brain in Hand. They provide helpful
hints, tips, and ideas for getting the most out of the system.

“It has been absolutely wonderful, [the specialist] has explained
everything very clearly and provided great guidance on how
to access and use all the features.” - Brain in Hand user
“I am really happy with the sessions provided; they feel really well
organised. I was allowed to work at my own pace and I felt
comfortable asking any questions.” - Brain in Hand user
Our Specialists help users build the skills to keep their day on track. They work with users to create
practical strategies. Brain in Hand is not therapy. We don’t tell people what to do; we help each person
focus on what’s important to them. Each user’s Specialist supports them to break down tasks or
difficulties into simple manageable chunks.

Reflection built in
The traffic light system helps people monitor their mood, communicate
how they are feeling, and reflect on emotions. In combination with a timeline
recording their problems and solutions, this allows users and their supporters
to reflect on what’s been working well and what needs a little refining.

A helping hand Response Service
Brain in Hand software is linked to either a trained team of Brain in Hand
responders or a personal supporter of the user’s choice; this could be a
job coach or workplace mentor.
Using a simple traffic light system, users can ask for extra support to get their
day back on track. Press the red button and someone will call, text, or email
(depending on preference) within a set time to offer a helping hand.
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IMPORTANT NOTE: Brain in Hand is not a mental health or crisis service.
Our response service is not an emergency service or a replacement for 999.

Recommending Brain in Hand

Eligibility

Brain in Hand can be funded via Access to Work, within pre-employment
support schemes, or privately by the individual or their employer.
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Confirm the person has:
 A condition or impairment that affects their ability to do their job or 		
travel to work
 Identified funding
 Access to a compatible device (iOS or Android smart phone
or tablet device)
If you work within a pre-employment setting, please signpost the individual
and Workplace Assessor to Brain in Hand as soon as employment has been
secured, so we can support their transition into the workplace.
Please note: Brain in Hand complements the work of coaches and mentors,
providing support as needed throughout the working day. Brain in Hand’s
Response Rervice can also help users to manage work related anxiety
when other support may not be so readily available.

Receive a Quote

To help us provide you with a quote and the individual with support, please
complete a workplace referral here.
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 We will ask for: contact details, role and working hours, supporters,
needs and preferences, reason for referral, funding pathway
If Access to Work funded, we can provide an indication of the likely employer
and/or social contributions that may be necessary, but the Department of Work &
Pensions (DWP) will make this judgement on a per case basis.

User Registration

Once the individual has received confirmation of their funding, they can let us
know by emailing support@braininhand.co.uk or calling 01392 247909.
Once funding is confirmed and licence purchase is completed, we will then
send them the link to register and activate their software.

Renewal
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License subscriptions run for 12 months. Brain in Hand users tell us that early
conversations about funding for renewals are really helpful. If you are funded
through Access to Work, you can apply to renew your funding 12 weeks
before your current funding ends.

We have created a companion guide specifically for users, so they know what
they’re getting and how to register. Click here to download and share.

User stories and resources

Click the images to access the video stories

CPD-accredited webinars

Find out more

Don’t forget you can sign up for a Brain in Hand
webinar. You’ll learn how it works, hear from real
users, and have the opportunity to ask questions
about the system or how to recommend it.

You can visit our website, call us or
drop us an email. We’re always happy
to help.

Register NOW
www.braininhand.co.uk

Extra resources

01392 247909

For additional assessor resources go to:
https://braininhand.co.uk/assessors/
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