
 
 

Job Description 

Job title UX/UI Designer 

Location Exeter 

 
Division/Team 
 

Development 

Reporting to  Product Owner  

Contract terms 37.5 hours per week (negotiable) 

Salary 45,000 pro rata   

Closing date 8am on Wednesday 9th December 

Company Profile 

Our technology transforms the lives of people with conditions such as 
autism, mental health conditions and learning disabilities, by 
enabling people to achieve their goals, be more confident and live more 
independently. We see a future that puts people in control of their own 
lives, accessing professional support only when they need it.   
We are a young, fast-growing technology company based in the centre 
of Exeter, and we are looking for an exceptional candidate to join 
our Development team to help us to continue to improve our technology 
and reach more people.   
 
Our Development team focuses on the technical aspects of Brain in 
Hand, ensuring everyone accessing the system, including end users, 
support staff, client project managers and system operators, are getting 
the best possible experience and impact.   
 
You will be joining a highly skilled and enthusiastic team of developers 
and Brain in Hand experts, working collaboratively to maintain the 
production version of the system as well as develop the system to build 
in improvements for our users and staff. As a member of our 
Development team, you will have a significant role in putting forward 
your ideas to help shape the future of our technology.   

Job Description 

We are starting a large programme of change and are looking for a 
talented and insightful UI/UX Designer to drive our project to transform 
Brain in Hand’s mobile and web applications. We are looking for 
experience, innovation and enthusiasm to help us deliver major  
improvements to the experience, enjoyment and engagement of our 
users.  

You will work closely with the Product Owner and Development team to 
understand the requirements and map user journeys, workshop, 



 
 

prototype and test designs with the user community. You will deliver 
coherent and detailed design specifications to the development team. To 
be successful in this role, you should have experience with design 
software and wireframe tools. You also have a portfolio of professional 
design projects that includes work with both mobile and web 
applications. 

Key tasks within the role 
include but are not 
limited to: 

 Conduct research and deconstruct our users’ digital interactions 
and habits 

 Gather and evaluate user requirements in collaboration with 
product owner and technical support analyst 

 Illustrate design ideas using storyboards, process flows and 
sitemaps  

 Design graphic user interface elements 
 Develop UI mock-ups and prototypes 
 Create original graphic designs (e.g. images, sketches and tables) 
 Prepare and present rough drafts to internal teams and key 

stakeholders 
 Identify and troubleshoot UX problems  
 Come up with UI and UX strategies based on our company 

objectives 
 

Essential Skills 

Soft skills:  
 
 Awareness and experience of anxiety, autism, mental health issues 

and people with these conditions 
 Great team player, able to work closely with various members of 

the Brain in Hand Technical and non-Technical Team, Clients and 
End Users 

 Enthusiastic and creative – not afraid to suggest radical ideas and 
out-of-the-box thinking  

 Good time-management skills 
 
Technical: 
 
 2+ years’ experience as a UI/UX designer 
 Proven work experience as a UI/UX Designer or similar role 
 Portfolio of design projects 
 Knowledge of wireframe tools (e.g. Wireframe.cc and InVision) 
 Up-to-date knowledge of design software like Adobe Illustrator and 

Photoshop 
 

Desirable Skills  Experience of designing across different operating systems  

 


