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Job title Programme Manager  

Department  Commerical Department - Programme Team 
Line Manager Senior Programme Manager (SPM) 

Salary Competitive Salary based on Experience  

Working hours 

Full time, 40 hours per week 
There will be an opportunity to work flexibly from home for the majority of your time, 
but the successful applicant will be expected to travel for departmental meetings as 
required.    

Closing Date 9am – 05/11/2021 

How to apply 

Please go to www.braininhand.co.uk/careers/ to download and complete 

the application form and upload to our recruitment portal following the URL link to the 
job.  

 
Please contact recruitment@braininhand.co.uk should you have any queries or wish to 
discuss the vacancy before applying.   

Company 
Information  

Brain in Hand is a UK based digital healthcare company and an innovation leader in 
supported self-management. At the heart of the business is a revolutionary approach to 
support services that improve the lives of autistic people and those living with 
neurological difference or mental health difficulties. 

Brain in Hand is a UK based digital healthcare company and an innovation leader in 
supported self-management. At the heart of the business is a revolutionary approach to 
support services that improve the lives of autistic people and those living with 
neurological difference or mental health difficulties. 

From small beginnings, the company has expanded to over 75 employees, both 
neurodivergent and neurotypical, with backgrounds in health and social care, 
psychology, technology, research, business, and education. The team is united by the 
vision of a future where people are in control of their own lives, accessing professional 
support only when they need it. 

Brain in Hand currently operates across 65 different locations in the UK – typically, 
projects are situated within local authority transition teams or adult social care. Brain in 
Hand is approved by the Department for Education as a tool for supporting students 
through higher education; thousands of autistic students are using Brain in Hand, with 
at least one Brain in Hand user in almost every university in the UK. 

Brain in Hand enables users to identify, recall, reinforce and implement their own 
strategies, developed themselves together with a supporter, to overcome barriers 
which stop them living life to the full. The key philosophy of the system is to empower 
its users to manage difficulties independently: it’s about users doing the things that are 
important to them whilst also providing access to extra human support when things get 
a little tough. 

Job Purpose 

You will deliver an outstanding implementation service, focussing on both the end 

user’s experience and the organisation’s needs, demonstrating impact and ensuring 
that there is a clear plan in place to build a sustainable and scalable project.   

Ultimately your goal is to deliver an end to end programme that delivers results that 
enable the client to expand the number of licences they receive from Brain in Hand. 
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Managing this process will involve working directly with clients in order to identify their 
needs, develop a clear project plan with milestones  and then deliver and report back 

on that plan.  The role calls for a real balance of skills; project management, training and 
facilitation skills are crucial as is an understanding of the needs of vulnerable people 
and the organisations that support them. 

The role is hands-on, and you will be happy presenting or facilitating/training with 
groups/individuals.  You will be a polished written communicator who has experience of 
preparing documents for clients or other external stakeholders.  Ideally you will have 
had some experience working with assistive technology but, if not, you will certainly 
understand the potential AT has to change lives and to increase efficiency. 

Key tasks within 

the role include 
but are not 

limited to: 

▪ You will be responsible for the end-to-end delivery of a portfolio of projects. You will 
run the project from Kick Off meeting to final Evaluation and have complete 

ownership of it 
▪ Projects need to be implemented as per Brain in Hand project system  
▪ Deliver presentations, attend client meetings and identify the specific needs of the 

client. 
▪ Preparing and writing robust project plans with milestones that match the needs of 

the client. 
▪ Monitor progress and report on this via a standard format to the Senior Programme 

managers (SPM’s) 
▪ Liaise with Service Delivery (SD) to set up new projects and resource allocation  
▪ Provide a main point of contact for the client, ensuring requests are dealt with 

quickly and efficiently. 
▪ Sign off data reports to be released to client 
▪ Escalating to SPM’s when a projects milestones are not being met 
▪ Help the client to get the best results from using Brain in Hand and build evidence of 

success for sharing with other clients. 

• Provide a unique perspective on the utility of Brain in Hand in a number of specific 
client sectors (dependent on your background and interest) to feed into product 
development priorities. 

Essential Skills 

• You will have experience of delivering mulitiple  complex projects at any one time   
and will be self-sufficient, well organised and a strong communicator  

• Strong customer management skills. You will need to be able to manage multiple 

stakeholders across a project  

• Being able to take the initiative and be responsible for your work, to plan and be 
able to identify priorities and see things through to completion is vital. 

• You will have a clear understanding of how our clients support people with different 

needs as well as appreciating the many challenges they face. 
• You will be happy presenting or facilitating and you will be a confident written 

communicator who has experience of preparing documents for clients or other 

external stakeholders. 

• As a remote worker it is essential that you are comfortable using basic IT software 
(office, outlook, sharepoint, skype, etc.), mobile technology (laptop, tablet, mobile 
phone). 

• Have access to your own transport. 
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Desirable Skills / 
Experience 

• We would be particularly interested in hearing from you if you have previously had 
experience delivering direct support services to people in mental health or social 

care as a thorough understanding of Brain in Hand’s therapeutic utility would be 
extremely useful. 

• Ideally you will have had some experience working with assistive technology but, if 
not, you will certainly understand the potential AT has to change lives and to 

increase efficiency. 
We do not require any specific qualifications for this role but evidence of study at 
degree level or above, in a relevant discipline, would be extremely desirable. 

 
 


