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Role title Marketing Executive (Lead Generation) 

Location Home Based - Ideally South West  

Department Marketing 

Reporting to Marketing Director 

Contract terms 40 hours per week, permanent position 

Salary Starting salary from £22,750 depending on experience 

Closing date 6th November at 9am 

Apply 

Application forms can be downloaded from: 
https://braininhand.co.uk/careers/ 
Applications should be sent to Recruitment@braininhand.co.uk for the 
attention of Tamsin Fielden, Marketing Director 

Company Profile 

Brain in Hand is a young, fast growing company with mission at the heart of 
what we do.  

Combining personalised digital self-management tools with specialist human 
support we help people to live more independent and fulfilling lives.  Our 
main focus to date has been on Autistic people but we are increasingly 
expanding into other areas such as anxiety-based mental health conditions. 
We have clients all over the country and the list is growing quickly.  We work 
with Local Authorities, the NHS, Universities, private and third sector 
providers as well as individuals who use Brain in Hand by themselves.   

We see a future that puts people in control of their own lives, accessing 
professional support only when they need it. A future which enables users to 
live rich lives, whatever that means to them, and organisations to spread 
their limited resources further. 

Job Description 

You are brimming with enthusiasm and energy. You love working with 
people and connecting with them be that via social media, phone, email or 
face to face.   
 
As Marketing and Lead Generation executive you will oversee many aspects 
of our lead generation campaigns throughout the entire lifespan of the 
brand.  
 
You have excellent communication skills, written and verbal, and will be 
comfortable speaking to people on the phone or via zoom.  
 
The success of this role will ultimately be based on the number of sign ups, 
new contacts or leads brought into the business. But you won’t be on your 
own. You will be part of a sales and marketing team working hard to help 
people in need access a life changing service.   
 
We are a small, but growing team who care passionately about the people 
whom we serve. You will be involved in customer touchpoints across the 
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whole of Brain in Hand and gain a rich experience in a fast growing business 
and industry.   

This is an exciting opportunity for someone who wants to build on a broad 
range of sales and marketing skills from market research and data analytics 
through to developing and managing lead generation campaigns. 

Key tasks within the role 
include (but are not 
limited to): 

• Conducting research and analysing data to identify and define key target 
audiences and prospects 

• Utilising numerous research sources to form a picture of targets and 
prospects including social listening, databases and phone calls  

• Managing email marketing campaigns including maintaining databases, 
tracking analytics and creating campaigns with the marketing & sales 
team 

• Designing creative assets - such as social media posts and PPT 
presentations within the brand style 

• Managing campaigns on social media including writing and proofreading 
creative copy, scheduling and tracking activity across Linked in, Facebook 
and Twitter 

• Support sales and marketing campaigns – nurturing relationships via 
phone, email, telephone conferencing, webinars and face to face 

• Supporting marketing team with internal communications 

• Analysing marketing data from website, social, email marketing and 
other campaign activity and creating marketing reports 

• Work with sales and marketing teams to organise events and exhibitions 
– both online and offline  

• Attendance at sales meetings for information sharing 

Essential Skills 

• Excellent communication skills both oral and written and be comfortable 
on the phone/zoom/face to face 

• Well organised, self-driven and able to manage projects proactively  

• Proven work experience as a sales or marketing executive 

• Good interpersonal skills and demonstrated understanding of customer 
engagement 

• Be able to work across multiple teams including sales, delivery and 
programme teams to support their communication needs  

• Familiarity with and knowledge of digital and online marketing methods, 
CRM or email marketing software  

• Analytical skills, accuracy and attention to detail 

• An ability to work under pressure and to deadlines 

• Proficiency with MS Office Suite, particularly MS Excel 

Desirable Skills 
• Knowledge of the Public Sector or Higher Education 

• Knowledge of the needs of people who are neurodiverse or who have 
mental health difficulties 

 


