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Job title Regional Engagement Manager  

Department  Service Delivery 

Line Manager National Development Manager 

Salary Band E starting at £29,250 per annum 

Working 
hours 

Full time, 40 hours per week 

Location 
Reading, Hertford, Watford and surrounding areas. Regional and some national travel will 
be required to support client events and to facilitate training (in accordance with latest 
government guidance re COVID 19). 

How to apply Please go to www.braininhand.co.uk/careers/ to download and complete the application 
form and return to recruitment@braininhand.co.uk for the attention of Sarah Hutchings. 

Other 
comments 

We would welcome applications from those with leadership experience: 

 within Local Authority or Social Care support, 
 working within HE or FE student support (disability or mental health), 
 within needs assessment, occupational therapy, speech and language therapy, IAPT 

services, SEN provision, social work, or vocational rehabilitation, 
 working within job coaching, supported internships or supporting the delivery of 

Access to Work funded provision. 
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Job Purpose 

The primary functions of the Regional Engagement Manager are: 

 To mentor and provide leadership to a highly skilled team of self-employed Brain 
in Hand Specialists and client-side Specialists, and to build and manage 
relationships with practitioners working with our Brain in Hand service users to: 

 Encourage appropriate referrals for Brain in Hand from needs assessors / needs 
assessment centres and client prescribers, and 

 Provide awareness training and support to embed best practice within delivery 
settings (e.g. universities, local authority, workplace, healthcare and support 
organisations).  

Regional Engagement Managers also play a key role within the customer engagement 
process, providing both proactive and responsive caseload management support to the 
Service Delivery Team. 

Key tasks 
within the 
role include 
but are not 
limited to: 

 Coach and develop our Brain in Hand Specialists. 
 Ensure all Specialist Support is delivered in accordance with best practice, Key 

Performance Indicators and quality measures. 
 Support resource planning, recruitment, induction and training of new Specialists. 
 Provide continuous training and coaching for established Specialists, whether on-line 

or in person. 
 Provide regular information, updates and reports to the National Development 

Manager as required. 
 Engage with needs assessors, practitioners and client prescribers to offer support and 

deliver training. 
 Engage with practitioners and personal supporters to offer support and training to 

ensure users get the most from Brain in Hand. 
 Provide support and deliver training through a mixture of workshops, webinars, 

promotional events, calls and emails to best suit the needs of the client. 
 Provide system and process support to client sites, such as the creation and 

promotion of bespoke templates or the development and promotion of referral 
pathways. 

 Support the account management of group projects, primarily within educational 
settings. 

 Support the evaluation of and caseload creation for individually funded users within 
educational settings. 

 Liaise with the wider Service Delivery team to ensure feedback from users and 
practitioners is communicated and appropriately acted upon. 

 Contribute to the continuous improvement of our Service Delivery processes, in 
particular the ways in which we engage and communicate with our service users and 
their supporters. 

 Contribute to company-wide projects. 



 

Regional Engagement Manager North London and 
surrounding areas Manager 

Page 3 of 3 5 June 2020 

 

Essential Skills 

There is no minimum level of education or qualification required for this role, but 
candidates must have:  

 Professional or personal experience of communicating with and supporting people 
with mental health difficulties, autism, Specific Learning Difficulties, Learning 
Disabilities or brain injury. 

 An understanding of person-centred working and solution focused techniques. 
 Experience in coaching / training / mentoring individuals. 
 Commercial awareness, with a customer-focussed outlook. 
 Confidence and enthusiasm when presenting and delivering or facilitating training or 

webinars to both groups and individuals. 
 An excellent phone manner and written communication skills (SMS, text, email). 
 The ability to use initiative to plan, manage and prioritise own time, work to strict 

deadlines and see things through to completion. 
 Excellent team working skills and the ability to coordinate others. 
 Experience of working within General Data Protection Regulation (GDPR) 

requirements. 

Desirable 
Skills 

 An understanding of support and funding available within health and social care, 
education or workplace. 

 Experience of remote working, working from home or being field-based, or managing 
a dispersed caseload. 

 Patience and the ability to communicate and quickly build rapport with people, 
including those with anxiety or who might find communication difficult (both written 
and verbally). 

 Confidence working with mobile technology e.g. iOS and Android smartphones and 
tablet devices, downloading apps, internet and Wi-Fi connectivity on laptops / PCs / 
devices, cloud-based software, using Skype. 

 Some experience of working with assistive technology or an understanding of the 
potential that AT has to change lives and to increase efficiency. 

 An understanding of the impact hidden impairments may have on learning, 
confidence and independence. 

 The ability to shape and promote your own ideas. 

Additional 
Information 

This is a customer-facing role and you will be engaging with vulnerable service users and 
their personal information.  Therefore, a DBS check will be required prior to independent 
working. 

This is a field-based position where regional, and occasionally national, travel will be 
required to engage with key stakeholders and attend events as necessary (subject to 
current government guidance re COVID 19). As such, it a requirement of this role that you 
have your own transport. 

 


