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The licence
This is an easy explanation of
the licence agreement between
you and Brain in Hand.

A licence is a legal agreement.

When you set up your Brain in Hand
account and click the ‘Accept’ button,
you are agreeing to the licence.

If you don’t agree to the licence, you
will not be allowed to use the app.

An app is a computer programme
that helps you to do something.
You download apps onto your
phone, tablet or computer.
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The app belongs to Brain in Hand.

You are only allowed to use the app in
the way that is explained:

•
•

In the licence

By the person who helps you set
up the app

The app is provided for your personal
use and you are not allowed to use it
to do anything for other people.

You can use the app for 1 year from
the start date.
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At the end of the year the app will
automatically carry on for another
year so long as you:

•

Pay the yearly fee

•

Follow these rules

The agreement is between you and
Brain in Hand. You cannot pass on the
agreement or app to anyone else.

If someone else wants to use the app
they would have to pay the fee and
sign a licence agreement themselves.
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Using the app
You may download the Brain in Hand
app onto your phone, tablet and
computer.

We will make changes to the app from
time to time.

These changes will:

•
•

Make the app work better

Make it harder for anyone else to
get into your app
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You must not put anything onto the
app which:

•
•
•
•
•
•
•

Is against the law
Helps anyone to do something
that is against the law

Makes anyone feel frightened
Shows photos or film of people’s
private parts, or people having sex

Shows any violence that is against
the law
Treats anyone worse because of
their race, religion, gender, colour,
disability or because they are gay
or straight

Damages our computer systems

The app may not work on old phones,
tablets or computers.
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Services
Brain in Hand does not:

•

Give any medical advice

•

Provide any therapy

Therapy is some treatment or
counselling that helps you with
your health, behaviour or with your
feelings.

Brain in Hand is not responsible for
anything that you do after getting
advice or information from our app.
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Help with problems
If you have any problems with the app
you should:

•

Look for help by going to the
website: www.braininhand.co.uk

•

Contact us using the online form
at: braininhand.co.uk/contact-us
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Keeping information private
We will keep your information as safe
and private as we can.

You will get some private information
about Brain in Hand. You must keep
this information private.

You can get more information about
how we will use and look after your
information at: braininhand.co.uk/
privacy-policy
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Your responsibilities
You must:

•
•
•
•

Pay the fee

Give Brain in Hand any information
they need so they can give you a
good service

Follow the law

Do the things you are asked to do
in good time

You will need an internet connection
to your phone, tablet or computer to
use the app.
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You must have the owner’s permission
before you download the app onto
someone else’s phone.

If you are 17 years old or younger you must have your parent’s or
guardian’s permission before
downloading the app.

You should not let anyone else use
your Brain in Hand app.
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When Brain in Hand is not
responsible
Brain in Hand is not responsible for
anything that happens:

•
•

Because you have used the app

Because you are not able to use
the app

You may not be able to get help from
Brain in Hand:

•
•

If you or someone else is hurt

If you or someone else loses
money or information

Even if Brain in Hand does help you, it
will not have responsibility for
anything over £100, even if the harm
or loss was worth more than £100.
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Stopping using the app
If you want to stop the service, you
should write to us at least 60 days
before you want it to finish.

If we want to stop the service, we will
write to you at least 60 days before
we want it to finish.

We may stop the service if:

•

We don’t get paid

•

You use the app in the wrong way
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Changes to the licence

If we want to make any changes to
the licence, we will tell you 30 days
before we want the change to
happen.
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For more information
If you need more information please
contact us on:
Email: support@braininhand.co.uk

Telephone: 01392 247909
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